USE OF FORCE POLICY
1. Purpose
This policy sets out the principles and guidelines governing the use of force by George Casson, trading as GC Medical and Security, while carrying out security duties.
The aim is to ensure that any use of force is lawful, necessary, proportionate, and justifiable at all times.

2. Legal Framework
All use of force will be in accordance with UK law, including:
· Common law self-defence
· Section 3 of the Criminal Law Act 1967 (use of reasonable force in the prevention of crime or lawful arrest)
Force may only be used where it is reasonable in the circumstances as honestly believed at the time.

3. Core Principles
The following principles apply to all situations:
· Necessity – Force will only be used when absolutely necessary
· Proportionality – The level of force used will be appropriate to the threat
· Reasonableness – Actions will be judged based on what a reasonable person would do in the same situation
· Last Resort – All reasonable non-physical options will be considered first where safe to do so

4. Working Environment
George Casson operates primarily as a lone worker, with occasional support from additional security personnel where provided by clients.
In some circumstances, particularly during alarm response or call-out work, authorised ride-along individuals may be present. These individuals are not to be involved in any use of force and will be managed to ensure their safety at all times.
Due to lone working conditions:
· Greater emphasis is placed on dynamic risk assessment
· Disengagement is considered a valid and appropriate option
· Force must be carefully justified, particularly where support is not immediately available

5. Conflict Management and De-escalation
Wherever possible, situations will be managed using:
· Communication and verbal de-escalation
· Clear instructions and warnings
· Maintaining distance, awareness, and safe positioning
Physical intervention will only be used when these methods are ineffective or where immediate action is required to prevent harm.

6. Use of Physical Force
Physical force may be used for the following purposes:
· Self-defence or defence of others
· Preventing crime
· Preventing harm to a person
· Lawful detention of an individual
Force will cease as soon as control is achieved or the threat is no longer present.
Where operating alone, force will only be used where absolutely necessary and where no safer alternative is available.

7. Use of Restraints (Handcuffs)
Handcuffs may be carried and used where necessary and justified.
They may be used to:
· Prevent violence or injury
· Prevent escape following lawful detention
· Maintain control of a high-risk individual
When using restraints:
· Only reasonable and necessary force will be used
· Use will be proportionate to the level of risk presented
· The individual will be monitored continuously
· The person will not be restrained longer than necessary
· Positions that restrict breathing will be avoided
· The individual’s welfare will be prioritised at all times
Restraints are considered a control measure, not a routine action, and will only be used when justified by the circumstances.

8. Duty of Care
Following any use of force, a duty of care is owed to the individual.
This includes:
· Monitoring their physical condition
· Providing first aid where required
· Placing the individual in a safe and appropriate position
· Requesting emergency medical assistance where necessary
Where required, the transition from a security role to a medical response will be clearly recognised and managed appropriately.

9. Prohibited Actions
The following are strictly prohibited:
· Use of excessive or unnecessary force
· Use of force as punishment or retaliation
· Use of chokeholds or dangerous restraint techniques
· Continuing force once control has been achieved

10. Recording and Reporting
All uses of force must be recorded as soon as practicable.
Reports will include:
· Date, time, and location
· Persons involved
· Circumstances leading to the use of force
· Type and level of force used
· Outcome and any injuries
Where body-worn video is in use, it should be activated where safe and practical to do so, and relevant footage will be retained and handled in accordance with data protection requirements.

11. Accountability
All use of force must be justifiable and may be subject to review by:
· Clients
· Law enforcement
· Courts
George Casson, trading as GC Medical and Security, accepts full responsibility for ensuring all actions are lawful and in line with this policy.

12. Review
This policy will be reviewed regularly and updated as required to reflect current law and best practice.

End of Policy

