PROFESSIONAL CONDUCT POLICY
1. Purpose
This policy sets out the expected standards of behaviour for George Casson, trading as GC Medical and Security.

2. Core Standards
All duties will be carried out with:
· Professionalism
· Respect
· Integrity
· Impartiality

3. Behaviour
Expected behaviour includes:
· Calm and controlled communication
· Clear and respectful language
· Maintaining composure in conflict situations
· Avoiding escalation wherever possible

4. Boundaries
The following will be maintained:
· No inappropriate relationships with clients or members of the public
· No misuse of authority
· No discriminatory behaviour

5. Conflict Situations
In conflict:
· De-escalation will be prioritised
· Force will only be used in accordance with policy
· Actions will remain proportionate

6. Appearance and Presentation
A professional appearance will be maintained at all times, including appropriate clothing and equipment presentation.

7. Accountability
George Casson is responsible for maintaining professional standards at all times.

8. Review
This policy will be reviewed periodically.

End of Policy

